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Let’s Think Process
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And how we innovate, collaborate and facilitate



The Parties, The Process,
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Premise Owner / Manager Council Back Office In the Field

Community

External Parties

Reporting

Notifying

Registration & 
Application Management

Compliance

Scheduling

Premise & Licensing 
Management

Recording

Reporting

Correspond

Auditing & Capturing

In the Field Complying



Biggest Burdens

• Demand on data

• Complexity in process and reporting

• Handling the process across different stakeholders

• Double handling of information

• Accessibility

• Inconsistencies

• Visibility

Constraints users and their customers face when completing their day to day work
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Benefits of Technology

• Make processes more efficient and effective

• Easier coordinate for monitoring management

• Assist in decision making

• Enable continuous process improvement

• Improve customer service

• Allow more transparency and agility in the flow of information

• Deliver information more valuable to the customer and community

• Reduce admin effort

• Decrease risk

Enabling technology to help do the heavy loadings
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Local Government Solutions
Online Capture
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• Customer Portal & Payment

• Responsive Design

• Dynamic Form Capture

Back Office

• Scheduling

• Notifying

• Updating

Field Capture

• Designed for Field Collection

• Automated Reporting

• Disconnected



Paperless Application Management
Transforming your paper forms into easy digital capture
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Environmental Services in the Field

• Record of verification

• Simple, safe and suitable

• Camping grounds

• Hairdressers

• Food hygiene

• Swimming pool fencing audit

• Building warrant of fitness

• Mortuary / funeral

• Licensing premises – alcohol 

Seamlessly integrated for scheduling and capturing
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Pushing Public Notifications
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Some Scenarios For Use

Public Safety
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Services Infrastructure Engagement Community

Animal Control Emergency 
Preparedness

Facilities 
Upgrades & 

Works
Surveys Issue Reporting

Meetings –
Council & 

Community

Emergency 
Recovery

Roadworks & 
Closures

Feedback Ideas & 
Suggestions

Rubbish & 
Recycling

Fire Permits & 
Restrictions 

Water 
Information & 

Restrictions

Community 
Priorities

Notified 
Consents & 

Licenses

Rates Payments Health & Safety 
Warnings Water Outages

Planning 
Consultations Ground Closures

Biosecurity 
Operations

Water Quality 
Alerts

Unplanned & 
Planned 

Shutdowns

Testing New 
Concepts

Local Events



Collaborative Approach
Enabling sharing between councils
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Shared Platform, Shared Costs

• Shared infrastructure and license costs

• One version – support is not compromised

• Sharing of ongoing development costs

• Council can create and maintain services – no programming

• Forms, emails, PDFs, integration through configuration

• Copy configuration from another council

• Growing customer base driving new features and new templates

• A growing user community to leverage
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Case Study
Mobile Capture streamlines food safety inspections for Dunedin City Council
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Council Size : 

677 Employees

Population: 

120,000

Solution : 

Mobile Capture Environmental Services

For more information go to 

www.datacomlocalgovt.co.nz/success-stories.aspx

https://www.datacomlocalgovt.co.nz/success-stories.aspx

