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Assault convictions per / 100,000 in NZ

Source: Statistics NZ

250

200

150

100

50

1986 1991 1996 2001 2006 2011 2016







Be polite, be professional, but have a plan to kill
everybody you meet.

(James Mattis)
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Fight or Flight

» Perceive everything as a threat to our survival
» Blood is directed to our muscles and limbs

» Our pupil’s dilate

» Faster heart beat

» Our perception of pain diminishes

» Our senses are heightened

» Our rational thinking is bypassed

» Our fear is exaggerated




Power of Suggestion

Don’t say Don’t

Use ‘Thanks’ instead of ‘Please’

v

Make people think they are getting a deal

v

People will follow you

v

There's the good way and the not so good way

v

v

Don’t say ‘Don’t’
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Questions?

Try Google




